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Part 1 NQVM Summary & Installation

Chapter 1 General & System Requirements

Sec. 1 General

1.1 Whats NQVM?

NQVM is a user-centered software that enables speedy secure integrated management of remote

devices (computers, servers, PC-Cam, PC-based industrial equipment and unattended computer such

as kiosks ) with a viewer computer.

NQVM is a remote control or support software using DDI (Device Driver Interface) driver, which is its

core technology for remote control, and several other technologies all developed in house, without using

any open sources like VNC.

NQVM is a software equipped with high extensibility for providing best customizing to customer

environments. It can address diverse customer needs as it has been developed based on proprietary

technologies.

1.2 Glossary
Item

Remote devices

Viewer Computer
NQVM Server
NQVM Viewer

NQVM Desktop

Description
Devices installed at a remote place and controlled remotely. Remote devices
include computers, servers, PC-Cam, PC-based industrial equipment and
unattended computer such as kiosks.
Computer that controls remote devices.
Program installed on remote devices (computers or servers only).
Program that is installed on a viewer computer and that controls remote devices.
Integrated management tool that installs NQVM viewer program on a viewer

computer to register and control remote devices
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Sec. 2 System Requirement

2.1 System Requirement

Description Recommended Specification Minimum Specification

Windows 2000/2003/2008/XP/Vista/Seven i
o/s ) Windows 2000
Windows Embedded XP (32BIT & 64BIT)

CPU Pentium IV or higher Pentium Il 133MHz
Memory 256MB or higher 128MB

HDD 100MB or higher 80MB

CD-ROM 24X or higher 4X

Chapter 2 Features and Functions

Sec. 1 Features

Supports Unicode to install multi OS environment (Japanese, English, Germany etc.)

Maintains a fast speed under low hardware and network..

Sets up manually a speed of remote control depending on a specification and network environment.
Maintains low network load ratio by low CPU occupation ratio and supporting P2P connection.

Supports virtual, floating, private, and fixed IP, firewall, hub, proxy server, and VPN environment.

Supports Direct X by providing both DDI and GDI.

Supports a variety of remote devices which are computers, servers, PC-Cam, PC-based industrial
equipment and unattended computer such as kiosks PC.

Installation of an exclusive relay server allows an integrated control of an access to the private network or
any remote PCs fixed on heterogeneous networks, just by a minimum opening of the port.

Applying of modules tailored to each function and independent technical solutions may facilitate the

customizing or adding of your desired functions, as well as the linking to applications of other makers.
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Sec. 2 Functions

2.1 Fast and Reliable Remote Control

-

Provides a speedy secure remote control with NQVM Display driver
mounted.

Provides low CPU and network occupation ratio when remote control.
Supports a direct X depending on both driver capture mode and Hooking
capture mode.

Supports minimum load on server by supporting P2P connection.

Remote control port can be changed to specific ports.

(Available for IP direct connection)

All the data communicated are encrypted and compressed with AES256
algorithm.

The remote control speed and CPU occupancy can be controlled on the

basis of the specifications of the user PC and network.

2.2 File and Folder Transmission

— =

File Manager focused on the user environment such as FTP.

Higher compression ratio, fast two-way file transmission, and encrypted data
communication

The user can send a file simultaneously to all remote PCs

Executes a file that has been sent remotely

Options to Modify/Add/Delete folders in a remote PC

Option of sharing only for particular folder in a remote PC

Supports Ctrl + C/ Ctrl + V or Drag & Drop function.

Specifies a folder frequently visited with Shortcut in the File Manager.

The user can change the file sending port to other particular port when directly
connecting the IP.

Supports a P2P Connection which may minimize the load on the server upon
the installation of a relay server.

Supports a function to continue a suspended transmission of a file or folder.
Provides a Local File Filtering function.

The particular folder or driver of the remote device can be shared in a read-only

mode.
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2.3 Diverse network Environment
Supports dynamic IP, static IP and private IP environment.
Supports firewall, proxy server, and VPN environment.

Supports IP filter function (Limit or permit access by specific IPs)

2.4 Multiple Access

-~ -

( Two or more viewers can simultaneously access a single remote device.

b The control right can be held by only a user with an administrator s

authority and can be hand over to other users with the same level of

authority.

2.5 Integrated Remote Management

P =

The user can freely copy, move, or delete any registered remote devices.

Brings automatically the remote devices registered in the relay server.
Provides an integrated management for remote devices for each category,
group and folder in such a way as Windows Explorer does.

2.6 Multiple Session Support

Supports a Multi-Session function that allows the user to access to and

/“‘ i
E— remotely control multiple remote devices in the Viewer computer.
- In a multi-session, the Viewer computer maintains a low CPU occupancy..
\ _

2.7 User right Setup of Functions

[ m— ) Sets functions available for each user that has access to a remote device.

Provides about 20 rights to functional options for each user.
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2.8 Clipboard Sharing

Text clipboard can be copied from/to the remote device..
Image clipboard can be copied from/to the remote device.

The user can save the Wallpaper of a remote device into the Viewer
computer.

Prints the Wallpaper of a remote device.

2.10 Monitor, Mouse and Keyboard Locking
~

i

?’ h The user also can lock the screen of a remote device. (Blank Screen)
The user also can lock Keyboard of a remote device.
The user also can lock Mouse of a remote device.
2.11 Color Change
| @

2.12 Task manager Execution and Process Ending

|

- You can change the desktop color of the remote device with one of the
following colors.

-Lossless pixel (Basic Color)

8hit (256 color), 16 hit (65536 color), 24(32) bit (Natural color)

-Loss pixel : The data amount will be reduced, while minimizing image quality
deterioration.
16 bit (x2), 24(32) bit (x2), 16 bit (x4), 24(32) bit (x4), 16 bit (x8),24(32) bit (x8)

= The user can check the status of a remote device on the Viewer computer by

connecting the Task Manger remotely.

The user can close the process of a remote device.
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2.13 Maintanence Mode

f— If the Viewer computer has been connected when the remote device is under
a checking or any other important task, a [Checking System] message will

appear on the Viewer computer.

2.14 Magic Pen

Supports a Magic Pen function useful for mutual collaboration.
Magic Pen may serve as a convenient instrument upon a problem or
explanation of the problem.

The magic pen function supports two-way drawing.

2.15 Text Chat

= Text chatting with a user on a remote device is available.

2.16 Voice Chat and Sound Transmission

Voice chatting with a user on a remote device is available.
Hears any sound produced in a remote device.

The user can set options of Voice Chatting and Sound Transmission

Quiality considering network condition.

2.17 Help Connection

[/ — ' ’ Help Connection function is available upon the approval of the user in a
remote device.

Supports a Help Connection function for remote supports by unspecified
PCs such as C/S.
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2.18 Remote Device Turn-on

-

This is a function to turn on the power of a remote device on the same
network. To use this feature, the main board and network interface card (NIC)

must basically support the W.O.L function.

2.19 Massage / Notification System

(= 1 Send a notification message/notice to a remote device.

The system is capable of sending notification message/notice
simultaneously to all registered remote devices, for each group and folder.

2.20 Multiple Monitor

(’f - The user can control a desired monitor by selecting the Full View or Selective
== ERTR] View of the multi monitors connected to the remote device.
| 2UIE 1
=] SLIE#2

‘v

2.21 Unicode

Installs the NQVM for each language in the Windows by means of Unicode; for example, Korean

NQVM in the Japanese version of Windows.

2.22 Remote device Rebooting / Log-off / Shutdown

The user can Restart/Log Off/Close a remote device.
The user can Restart/Log Off/Close/ N units of remote devices, simultaneously for each group or
folder.

2.23 Remote Device Safe mode rebooting and re-connection

The user can Restart or Reconnect a remote device in a Safe Mode

The user can Restart or Reconnect N units of remote devices in a Safe Mode.
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2.24 PC-Cam Support

The user can perform all-time monitoring through PC-Cam connected to the remote device, and also
can record the PC-Cam shots into the Viewer computer or a remote device. In this case, the recording
function of Viewer computer is provided as an option only for corporate users.

2.25 Automatic control acceptance/withdrawal function option

This option activates automatic control acceptance after the pre-defined period of time, if no response
is received after making a remote control approval request, because the user is absent from the
remote device. In addition, the remote device user can request control withdrawal to the viewer PC
user while remote control is in progress. If the view PC user doesnt reply, control will be withdrawn

within the pre-defined period of time

2.26 Multi-user video conference (chatting) function

The multi-user video conference (chatting) function will be provided, using the voice chatting and web
cam function.

2.27 Remote command execution function

You can conveniently execute the ping or cmd" command or open the web site from the remote

view window through remote connection.

2.28 Multiple login function (provided when the relay server is developed)

If there are many remote devices to manage, several accounts are required. In this case, this function

enables you to log into another remote device without logging off the current account.

2.29 Other Functions

The user can freely adjust the display window size of a remote device.

The user can register frequently visited remote devices in My Favorite .

Supports an Auto Scroll function.

Provides a Manual or Auto Update function. (Setting of an update time is available)

Uses a viewer software program without installing it. (by saving it in a USB port)

Supports the use of the left button of the mouse on the remote device.

Generates a Shortcut Icon of a registered remote device.

Supports the use of a special key such as the Windows Key.

In a remote connection, it is possible to retain [Connection Info Notification Window] as an option.
Windows Vista, 2008 and Seven support the sending of Ctrl-Alt-Del.

Changes the Capture Mode of a remote device, in a Viewer Window.
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Chapter 3 NQVM Security

Sec. 1 Common Security

1.1 [AES 256 BIT algorithm applied] : NQVM is developed with powerful security features applying AES
(Advanced Encryption Standard)

1.2 [All data encrypted] : All data are transmitted after encryption, including screen or file data.

1.3 [File service security] : Files are transmitted with approval of the remote (or viewer) computer user. The

list all files being transmitted is displayed on the remote (or viewer) computer at the same time they are

transmitted.

Sec. 2 NQVM Viewer Security

2.1 [NQVM Desktop access security] : NQVM Desktop, tool for remote device integrated management, may

be locked manually or automatically (at time set up in advance). The registered remote device cannot be

accesses when NQVM Desktop is locked.

2.2 [Remote access security] : It may be set up that remote devices registered on NQVM Desktop may be
accessed with user authentication. (In order words, the user ID and password will be required to access

remote devices.)

2.3 [Viewer computer Mac address registration] : By registering the MAC address of the Viewer computer to

the relay server, only the registered Viewer computer is able to connect to the remote device.

Sec. 3 NQVM Server security

3.1 [Setup of remote computer access authority] : Authority may be set up for managers or visitors to access

a remote computer NQVM server program is installed. A user registered as manager is allowed to use all
control or setup functions of a remote computer. The users except administrator are able to access the

remote device and to use the functions as per assigned right.

3.2 [NQVM server setup security] : User authentication is required to confirm or change NQVM server setup

installed on a remote computer.
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3.3

3.4

[Remote computer access security] : The following access security may be set up by a remote user,

using NQVM server setup installed on a remote computer.

[Access only when allowed by user] : A viewer computer may access a remote computer after obtaining
approval from the remote computer user. The viewer computer user cannot access the remote computer

if rejected (by the remote computer user).

[Remote computer user informed when accessed] : When a viewer computer accesses a remote
computer, a message window is displayed on the right bottom of the remote computer screen showing

the viewer computer has accessed it.
[Remote computer user not informed when accessed] : A viewer computer accesses a remote computer
without any message displayed on it. As a minimum security device, NQVM icon on the system tray (of

the remote computer screen) changes into.

[Access log saved] : The IP address, accessed time, terminated time and services used by those that

have accessed a remote computer are saved in log file format for monitoring access status or

information of those who have accessed. The log information can be reviewed by NQLOGViewer tool.
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Chapter 4 NQVM Installation and Uninstallation

Notes Before installation

A Please check whether the previous version of NQVM is installed or not, before installing this version of
NQVM. Even though the previous version is installed, NQVM will be automatically re-installed and existing
environmental configurations will be maintained..

AYou must have a original installation CD and product serial number to install NQVM. If the Installation
Wi zard doesn t apwhemryawtiomaeéicabhyinstall at iROM
drive.

ATo install NQVM server, you must log into Windows as an administrator.

Sec. 1 NQVM Installation

1.1 Click [Next(N) >>] after selecting a language under the installation manager.

NQVM Installation Manager =3

Select language

¥ chinese(-hEI=E)
™ czech(Cestina)
| =
== German{Deutsch)
K 1apanese(B#+55)
EA korean(t=20M)

Personal Edition Version 2.0.8 << Back(E) Finish(F)

CD,
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1.2 NQVM installation manager will appear. Click [Next(N) >>].

1.3

NOQWM Installation Manager ==

Welcome to NQVM.

Instalation Manager wil install MNQVM in your computer. Press Next to start installation.

1]
&
[l

Personal Edition Version 2.0.8 [ << Badk(E) ” Next(N) ==

MNOQWM Installation Manager @

License agreement
Read terms and conditions described below carefully. You need to agree with these terms and
conditions to proceed.

[User Notification Matter] I

Please read the following matters closely as they are important. At the same time of using
software in whole or in part, your company must agree on the conditions that indude all
matters of this agreement and the following specil limitations.

=Conditions included in Article 2, > Transferability under Article 2; shall use guarantees under
Articles 6 and 7, responsbilities under Article 8. What is consented to under this agreement
shall have the same binding effect as the written compromise agreement that user has
signed.

1. Definition. "Software” shall mean = all matters of file, disk, CD-ROM, or other medium
forms, digital image, product photo, clip art, sound or other product file that this agreement
has provided, = relevant explanation prints or "explanation” file > upgrade, changed version,
additional factor and software copy, use rights permitted by NTS (as appropriate). "Use” or ™
Using” shall mean access, install, download, copy or utilize other merits of software by using
software functions in the same way as the content of explanation.

"Number of User” shall mean only the number of users permitted by NTS excluding volume
use rights, etc. that effective use rights specify differently. "Computer” shal mean =
electronic devices that can be easity operated in order to allow for digital information or similar
forms and to derive specific results based on consecutive guideline. "NTS"shall mean the
company that develops and sells the software with New Technology Systems.

m

2. Software Use Right. While observing the content of the Use Right Agreement for Final
User (hereinafter referred to as "Agreement™), NTS shall grant a non-exclusive use right to
users who utilize software for the purposes as specified in explanation. Some third medium
may be changed with other content and conditions including software, and the content and
conditions generally shall be specified in "ReadMe” file of relevant medium.

2.1. General Use. Within the limits as permitted by computer permission number, software
copies shall be installed or used in compatible computars.

[T 1 Agree(¥).

Personal Edition Version 2.0.8 << Back(B) Next(M) = Fin

[
[

Read the License agreement. Click [Next(N) >>] after checking on your agreement to this at the bottom.

Copyright E 2004-2010 New Technology Software All Rights Reserved.
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1.4 Input the company name, user name, and serial number and then, click the [Next (N)>>] button.

If the company information and license are automatically filled in, this procedure is not applicable.

NQWVM Installation Manager (23]

User information

Input the user information.

Company name(C):

User name(U):

Serial number(5):

Personal Edition Version 2.0.8 << Back(E) ” Mext(M) => Finish{
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1.5 The default installation folder of the server is C\ANQVM\Server or C:\Program Files\NQVM\Server ,

and that of the Viewer is C:A\NQVM\Viewer or C:\Program Files\NQVM\Viewer

To install in another folder, click the [Folder] button and specify the installation folder.

Then, click [Next(N) >>].

MOQWM Installation Manager

Installation folder

Select the folder to install files.

Server instalation folder

C:W'Program Files'WHNQVMWServer

Viewer installation folder

Click Mext if you accept the default folder. Or, click Folder to change the instalation folder.

Folder{R)

Personal Edition Version 2.0.8

<< Back(B)

I

Mext(M) ==

Copyright E 2004-2010 New Technology Software All Rights Reserved.
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1.6 Click [Next(N) >>], after setting the following options when accessing the remote device on the viewer
computer.

- Connection processing method
- Color
- Capture mode
- Remove Wallpaper
- Use window move/size accelerator
- Active driver when connect
- Disable Aero.
- Supports TV or movie screen capture

- Share all drivers automatically

For more details, see Pt.4 Ch.2 Sec.1 Page 89 .

This does not appear when NQVM viewer is installed.

The less the number of colors are, the higher the remote  control speed gets

This window will not appear when NQVM Server is re-installed by the existing user.

NQVM Installation Manager (=5

NQVM Server setting

Set the following options.
Connection processing method
7 Mot used
@ Show connected user's information

- Connect after approval from the local user

Color
" 4 bit =1 7 bit 116 bit 7 16bit(x2) @) 16bit(x4) @ 16bit(x8)
" 6 bit @ 8 bit =) 24 bit ) 24bit(x2) @) 24bit(x4) @ 24bit(x8)

* Please select the low color to speed up the service,

Capture Options

Capture Mode: [Auto ']
Remove Wallpaper Disable Aero
[JUse window maove/size accelerator || Capture TV or Movie

[] Active driver when connect..

Directory Service

[T share all drives automatically

T
@

Personal Edition Version 2.0.8 << Back(E) ” Mext{M) >
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1.7 Click [Confirm] after NQVM [Member ID] and [Password] put.

Ask for NQVM [Member ID] and [Password] to administrator if you dont know them..

Check checkbox [Skip relay server login] and click [Confirm] if the remote device is used inside of private

network.

This setup will not appear in case that both private network and enterprise use.

This does not appear when NQVM viewer is installed.

MOWM Installation Manager

Login

Please enter NQWM Member ID and password, otherwise register.

1D:

Password:

Skip the relay server logi

Confirm Cancel
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1.8 Click [Next(N) >>] after setting up [User ID] and [Password] required to access remote device.

This setup is very important as it is the local account that enables you to access remote device.

This does not appear when NQVM viewer is installed.

MOWM Installation Manager

Remote computer login account

Designate User name and Password to login the remote computer.

User name:

Password:

Confirm Password: Conf

1.9 After setting the name of the remote device, click [Next(N) >>].

Enter a different name for each remote device.

This does not appear when a enterprise user and private network environment.

This does not appear when NQVM viewer is installed.

MNOWM Installation Manager

Remote Computer name setting

enter Remote Computer name. Each Computer name shall be
different

Remote Computer name:

|T| Please wait for Login menu.

Confirrm Cancel
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If the input name has been already registered, the following message will appear.

o =

Error E2

[:0] The entered name exists. Would you like to use this name?

ar || ouam

1.10 Currently, the program is being installing. Please wait until installation completes.

The screen will blink once when you install NQVM server, in order to install NQVM display driver.

MQWM Installation Manager [=23a]

Installing...

vy, the program is being instaling. Please wait until installation completes.
Installation status...

Installing Viewer modules. ..

C:WProgram FilesWNQVMviewer WNQWM_Desktop.exe Copied...
C:WProgram FilesWNQVMviewer WNQViewer .exe Copied...
C:¥Program FilesWNQYMiewer MNQExplo.exe Copied. ..
C:¥Program FilesWNQYM viewer WNQWebCamvViewer, exe Copied. ..
C:'WProgram FilesWNQVMviewer WNQWebCamPlayer . exe Copied...
C:WProgram FilesWNQVMiewer WNQViewerUpdate . exe Copied. ..
C:WProgram FilesWNQVMiewer WNQVMInstaller.exe Copied...
C:¥Program FilesNQYMiewer MNQYMCleaner. exe Copied...

m
o
=

[
I

Personal Edition Version 2.0.8

Copyright E 2004-2010 New Technology Software All Rights Reserved. P. 23



Network Queing Virtual Machine

1.11 NQVM Server or Viewer is successfully installed. Click the [Finish] button to finish installation.

MNQVM Installation Manager (=25

Installation is finished.

Installation is finished. Please click Done.

Create a shortecut icon

[ view Readme.txt

Personal Edition Version 2.0.8 Back(B) Jext() ==
Once NQVM Vi ewer i s succedN@VYMuDebkjop i nsshtoarltlceud, itchoen wi

desktop as shown below.

This does not appear when NQVM server is installed.

NQVM server icon is generated on the right bottom system tray on task bar when installed. This does

not appear when NQVM viewer is installed.

This does not appear when NQVM viewer is installed.
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Sec. 2 NQVM Uninstallation

2.1 Click NQVM Uninstall menu as shown in the figure after selecting [Program]-[NQVM]-
[Uninstall NQVM Server] or [Uninstall NQVM Viewer] pressing Windows key or [Start] button.
J MOVM

= NQVM Desktop

A1 NQVM Server(Application)

™ MQWM Service Control

M Uninstall NQWM Server

N Uninstall MOWM Wiewer

2.2 Do as follows to fully remove all NQVM related folders and NQVM display driver from your computer:
After checking :
[Yes, | want to remove Display Driver.] This option is only applied to NQVM Server Uninstallation.
[Yes, | want to remove all configuration.]
All NQVM information will be removed when [Next(N) >>] is clicked.
Double check before clicking this option as it will remove all data and remote computer lists set up on

your computer.

NQWM Installation Manager @

Uninstallation

Uninstall the NQWM

Mow start uninstall the NQVM. Check please remove option, if you want remove al
configuration information files.

[ Yes, I want remove Display Driver

7] ¥es, I want remove all configuration

Personal Edition Version 2.0.8

]
a
R
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2.3 Reboot your computer to complete NQVM Uninstall after clicking [Finish(F)].

NQWM Installation Manager @
Successfully uninstalled. Please restart your computer.
Yes, I want to restart now.
@ Mo, T will restart later.
Personal Edition Version 2.0.8 << Back(B) Mext{M) >

Rebooting is not required when NQVM Viewer is uninstalled.
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Part 2 NQVM Desktop

Chapter 1 NQVM Desktop

Sec. 1 Running NQVM Desktop

1.1 After finishing the installation of NQVM Viewer, execute the [NQVM Desktop] icon generated

on the wallpaper and then, an Encryption Setting Window will appear as follows.

}‘l’ s ? M-hﬂp:.-"fwww.nqvm.com N
Metwork Queing Yirtual Machine

Please set the password to use,

~ Password:
= |

Confirm password:

Apply ()

Copyright E 2004-2010 New Technology Software All Rights Reserved. P.27



Network Queing Virtual Machine

1.2 After you set the login password of NQVM Desktop properly and click the [Apply(A)] button, the initial

screen will appear as shown below.

3T NQUM Desktop =5 [Eoh ==

Fie(F) Edi(E} Connect View(V) | Favorites(L) Tools(T) Help(H)

] L &2 @ & .

New remote device(R) Mew folder | Refresh Upper folder | Help Connection... | View e manage eb Camrea Viewe Relay server connection test
Explarer 2 Remote device list

- Desktop Mame Address Relay server Description Multi-Vision Order

|| Relay Server
0/0 remote computer(g) is available. HOIMEAEHEE ™
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Sec. 2 NQVM Desktop Menu

2.1 Menu Bar

| File(E) Edit(E) Connect Wiew(\V)} Favorites(L) Tools(T} Help(H)

2.2 File (F)

File(E)
Mew(A)

y Connect(N)

Rename(R)

Delete(D} Del

Property(P)...

Close(C)

New (A)

Adds new remote device or creates new folder.

Connect (N)

Connects the selected remote device.

Rename (R)

Renames the name of the remote device or folder.

Delete (D) Del

Deletes the remote device or folder.

Property (P) Views or changes the property of the remote device.
Close (C) Exits NQVM Desktop.
2.3 Edit (E)
Edit(E)
Cut(T)
= Copy(C)
Paste(P)
Select allfA)
Cut (T) Cuts the selected remote device or folder.
1
Copy (C) Copies the selected remote device or folder
1
Paste (P) Pastes the cut remote device or folder.
1
All (A) Selects all registered remote devices.

Copyright E 2004-2010 New Technology Software All Rights Reserved.
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2.4 Connect (C)

Help Connection...

. Remote connection(C)...

Help Connection

Requests help connection to the remote computer.

Remote Connection

Connects to the remote computer using the IP address.

2.5 View (V)

View(V)
Large icon(L)
Icon(I)
Thumbnail( T)

Details(R)

Lock desktop

“> Refresh

Large Icon (L)

Shows remote device s icons as | ar

Icon (I)

Shows remote device s icons as S ma

Thumbnail (T)

Shows simply icon of all remote devices.

Details (R)

Shows name, address and description of remote devices

Lock Desktop

Locks NQVM Desktop.

Refresh

Refreshes the list of remote devices.

2.6 Favorite (L)

Favorites(L)
Add to Favorite

Edit Favorites(L)

Add Favorite

Adds the selected remote device to the Favorite list.

Edit Favorites (L)

Edits the favorite item.
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2.7 Tool

Help(H)

File rmanager...
& Web Camrea Viewer
Web Camera Player

Send Message...

Environment...

Online Update(U)

File manage

Copies the file or folder to/from the selected remote computer

(bidirectional).

Web Camera Viewer

Connects the web camera installed on the selected remote device.

Web Camera Player

Plays the recorded web camera movie.

Send messag

Sends a message or notification the remote computer as individual or

group .For more details, please refer to the separate user manual.

Environment

Sets the NQVM Desktop or proxy server environment.

Online Update(U)

Updates the NQVM Viewer.

Copyright E 2004-2010 New Technology Software All Rights Reserved.
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2.7.1 Select [Tool] - [Environment] - [NQVM Desktop Security Settings].

Environment @
NQVM Desktop Security settings |Proxy Connect | Update I Yideo |

Security settings

l-""—;-. Password:
Confirm password:

Options
Check Security
Auto lock

Time {sec): &0 =
[ Apply(A) ] [ Cancel(C)

[Security settings]: Sets the NQVM Desktop login password. The default password is the one set in

Pt.2 Ch.1 Sec.1.1 P. 27. You can change the password in this window.
[Check Security]: If you select Check Security check box, you will be prompted to input the password

when running NQVM Desktop.

[Auto lock]: If you select Auto lock check box, NQVM Desktop will be automatically locked if you do n

use NQVM Desktop for the defined period of time (sec.).
[Time (sec)]:Sets time to automatically lock NQVM Desktop.

t

Copyright E 2004-2010 New Technology Software All Rights Reserved.
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2.7.2 Select [Tool], [Environment] [Proxy connection]

e )

Environment (3w

| MQVM Desktop Security settings | Proxy Connect |Update I Video |

Apply(A) ] ’ Cancel(C)

[Use Proxy Server]: Select this check box to use the proxy server.

[Protocol]: Select the protocol of the proxy server.

[Proxy server address]: Input the address of the proxy server.

[Port]: Input the connection port of the proxy server.

[Authorization]: Select this checkbox if login is required for the proxy server.
[User name] & [Password]: Input the user name and password to log into the

proxy server.
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2.7.3 Select [Tool] [Environment] [Update]

Environment

| NQWM Desktop Security settings I Proxy Connectl Update | Videa |

Update Server Information
Server IP Address:

Migwm. Com

Server Port:

10042 =

-

Apply(a) ] [ Cancel(C)

[Server IP Address] : Input the URL of the update server IP address.

[Server Port] : input the port of the update server to connect.
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2.7.4 Select [Tool], [Environment], [Video].

Environment E

| NQUM Desktop Security settings | Proxy Connect | Update | Video |

Setting
- Device:
‘ Integrated Webcam -

FPS:
1 1

Quality:

T T T T T T
| — ———
View Size:

1 D 1

1 1

176%144 3524288 7045576
Preview WEE Camera

| Apy@ || canceli

[Device] : Select the device of Web camera.

[FPS] : Sets the number of frames per second. Default is 10 frames.
[Quality] : Sets the quality of the web cam screen.

[View size] : Sets the size of the web cam screen.

[Preview WEB Camera] : Executes web cam screen preview of my PC.
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2.8 Help (H)
Help(H)
NQVM Home Page...
MQWM ...
NQVM Homepage Connects NQVM Homepage.
I 1
NQV M Shows the version information and license information of the installed
product.

) Personal Edition
l Version 2.0.8

Mo T o A 4 nna
LesSKiop oulld 1ulls

MNetwaork Queing Virtual Machine

i:]'w" Licensed to NTS |NTS Demo
= [LC]ServerVolume [ Viewer:Volume

using software in v rin part, y
indude all matters of this agreement and the fol
; ditions induded in Arti anzferability all use guarantees

Artides 6 and 7, re to under this

. ftware” shall mean = all matters of file, disk, CO-ROM, or other medium
digital image, product photo, dip art, sound or other product file that this
agreement has provided, = relevant explanation prints or “explanation” file = uparade,

Support /S
32bit Windows
2000, ¥P, Embeded XP, 2003 Server , Vista, 2008 Server, Windows 7

B4bit Windows
¥P, Vista, 2008 Server, Windows 7
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Sec. 3 Toolbar

3.1 Toolbar

File(F)} Edit{E) Connect View(V) | Favorites(L) Tools(T) Help(H)

& &2 & & = ot g
New remote device(R) Mew folder | Refresh Upper folder | Help Connection... | View File manager... Web Camrea Viewer | Relay server connection test

o8 Creates a new remote device.
E Creates a new folder.
ﬁ Refreshes the list of remote devices.
W Moves to the upper folder.
@ Requests help connection to the remote computer.
Shows the icons in a remote device list in the tiles, icons, list, and detail view.

- . Copies the file or folder to/from the selected remote computer (bidirectional).

.{ Connects the web camera installed on the selected remote device..

:,] Checks whether the registered remote device is connected to the relay server or not.

Copyright E 2004-2010 New Technology Software All Rights Reserved. P. 37



Network Queing Virtual Machine

Chapter 2 Remote device registration and connection

Sec. 1 Remote device registration

1.1 To add a remote device on NQVM Desktop :

Click the [New remote device] icon on the toolbar after selecting Desktop directory.

Click the right mouse button and select [New]-[New remote device] menu after selecting Desktop

directory.

If you need group management, create [New folder] and add the remote device to that folder.

T NQUM Desktop
Fie(F) Edit(E) Connect Wiew(\M) | Favorites(L) Tools{T} Help(H)

=== o

] i

MNew remote device(R) MNew folder | Refresh  Upper folder

8

Help Connection...

.
View

Explorer Z2 Remote device list

|| Relay Server

D Desktop Mame Address Relay server Description
Zlwe 192,168.0.4:8...

3 New remote device(R)
New folder

Relay server connection test

Multi-Vision Order
1]

1f1 remote computer(s) is available,

HYAESTHEHIES
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1.2 [NQVM Server registration  Connect to relay server]

When the New remote device window appears as shown on the below picture, select [NQVM] device type

and [Connect to relay server] connection type. Then, input the following information.

[Relay server IP (or URL)]: Fixed to INQVM.COM. In case of an enterprise, own domain will be added.

[Remote computer name]: Input the name of the remote device. (See Pt.1 Ch.4 Sec.1.9 P. 22)

[NQVM member ID & Password] : Input the issued [NQVM member ID] and [Password] by administrator.
(See Pt.1 Ch.4 Sec.1.7 P.21)

[Remote computer nickname]: Set the nickname of the remote device. (e.g, Home Computer)

[Lock screen]: Locks the screen of the remote device when connected remotely.

[Lock keyboard/mouse]: Locks the keyboard and mouse of the remote device when connected remotely.
To release keyboard and mouse locking, press [CtrI+Alt+Del] key.

[Remote computer description]: Input any description on the remote device.

(e.g., This computer is in my home.)

[Remote computer login information] Local account that can access the remote device.

[User name]: Input the user name that was set when installing NQVM Server.(See Pt.1 Ch.4 Sec.1.8 P. 22)

[Password]: Input the password that was set when installing NQVM Server. (See Pt. .1 Ch.4 Sec.1.8 P. 22)

[HTTP]: If your company restricts outgoing communication to the HTTP protocol only, select this checkbox.
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